Department of Health & Human Services
Office Locations and Numbers

Main Health and Human Services Facility

2525 Grand Avenue (90815)............cccceveeee. 570-4000
Central Facilities Center

1133 Rhea Avenue (90806) ...........cccvvnee. 570-4402
Center for Families and Youth

6301 Myrtle Avenue (90805)............ccccvvneee 570-3300
Housing Authority

521 E. 4th Street (90802)..........cccevvveverrinene 570-6985
Miller Family Health Education Center

3820 Cherry Avenue (90807)..........cccevevenee. 570-7987
Multi-Service Center for the Homeless

1301 W. 12th Street (90813) .....cvovvevveerernen 570-4500
North Facilities Center/Center for Families & Youth

6335 Myrtle Avenue (90805)............cccun... 570-3300
West Facilities Center

2125 Santa Fe Avenue (90810) .........ccceenee 570-4472
WIC Program Sites ...........ccccoovvevvvcesrererennns 570-4242

e Main Health: 2525 Grand Avenue
e West WIC: 2125 Santa Fe Avenue
e North WIC: 5166 Atlantic Avenue
e St. Mary WIC: 1043 Elm Avenue

e Central WIC: 1133 Rhea Avenue

Telecommunication Device for the deaf

(TDD) oo 570-4346
Public Health Infoline...........cccocovviernrnicrerennens 570-4499
(31D @ L1111 o =1 570-4049
Website:......covvnereresesenenns www.longbeach.gov/health
Updated 7-17-14

In 2006, the City of Long Beach Department of Health
and Human Services (Health Department) celebrated
its 100t anniversary providing public health services to
Long Beach residents. The Health Department
promotes and protects the public’s health by supporting
and empowering the local community to participate in
actions to make Long Beach a healthy city. By having
its own Health Department, the City of Long Beach is
able to design and deliver programs to meet the
specific needs of Long Beach residents, which assists
in their involvement in making Long Beach a healthier
place to live, work and play.
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HEALTH AND HUMAN
SERVICES

MAIN HEALTH FACILITY
2525 Grand Avenue
Long Beach, CA 90815

Phone: (562) 570-4000
www.longbeach.gov/health

Vision Statement:

‘A safe and healthy community
for all.”



The mission of the Department of Health
and Human Services is to improve the
quality of life by promoting a safe and
healthy community in which to LIVE,
WORK, and PLAY.

General Information .............c.ccocevvevnn 570-4000
Executive Administration...........c..ccoeevvenn.. 570-4014
City Health Officer.........cocovvvveeeivicene, 570-4047
Community Health Bureau.............. 570-4176

The Community Health Bureau provides health
education, promotion and family and youth services
to the community in order to promote wellness and
healthy, stable, lifestyles.

Center for Families & Youth....................... 570-3300
Diabetes Prevention & Management........... 570-7941
Healthy Active Long Beach..............c.c......... 570-4292
Homeless Services Division...............c......... 570-4011
Mental Health Coordinator...............cccun..... 570-4586

Miller Family Health Education Center......... 570-7987
Multi-Service Center for the Homeless ........ 570-4500

Tobacco Education Program...................... 570-7950
WIC Program .........ccveeneeneeeneeneneenerneneinenn. 570-4242
Environmental Health Bureau ......... 570-4145

The Bureau of Environmental Health is responsible
for protecting public health by preventing exposure to
toxic substances, disease, unsanitary conditions and
other environmental hazards through enforcement of
municipal, state and federal laws.

Hazardous Materials.............cccoovvvevevevcrennnes 570-4131
Noise Hotline.........cccccovvvveeeceirccccen, 570-4126
Recreational Water Testing Infoline.............. 570-4199
Restaurant Inspections ..........cccccevvevcvennen, 570-4132
Vector Control........ccoceevviveccceescce 570-4132
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Housing Authority Bureau ..................... 570-6985

The Housing Authority Bureau administers the City’s various
rental assistance programs, which provide housing
opportunities to low-income, elderly, and disabled families of
Long Beach. These programs include: Housing Choice
Voucher (also known as Section 8); Housing Opportunities
for Persons Living with AIDS; Veteran's Affairs Supportive
Housing and Shelter Plus Care. Also, the Bureau provides
special supportive services to families through the Family
Self Sufficiency Program and Homeownership Programs.

Physician Services Bureau.........cccseeeenecens 570-4047

The Physician Services Bureau is responsible for protecting
the public health through clinical services in the areas of
Tuberculosis and Sexually Transmitted Disease (STD)
treatment, HIV/AIDS care and coordination, family planning
and immunizations. Additional services include: HIV/AIDS
and sexual health education and training programs and birth
and death registration.

AIDS & STD Education .........cccocververirenrieieenes 570-7916
Birth RECOrdS ....ocooveveecccccerees e, 570-4305
Death RECOrdS ..o 570-4303
Family Planning.........cccccveevvviveceesesseeceeeenen, 570-4315
HIV Care and Coordination ............cccoverrrceninnnnne. 570-4315
Immunization Program ..........cccccoeveeeeeessinnsenen, 570-4315
Public Health Laboratory...........cccoceeiniiiccncnnen, 570-4077
STD Services/HIV Testing.......ccoovveevenririicceenen, 570-4315
Travel IMMmUNIZations ...........cccevenrnennienneeens 570-4315
Tuberculosis (TB) Testing .........cooevveerieeninieenciens 570-4315

Tuberculosis (TB) Treatment Clinic............c.ccecene. 570-4315

Get the latest information on health. Follow us on
Facebook @ https.//www.facebook.com/LBDHHS or Twitter
@ http:/twitter.com/LBmobiletest.

Policy, Planning & Prevention Bureau .... 570-4210

The Policy, Planning and Prevention Bureau houses the
Nursing Services Division, Public Health Emergency
Management, Epidemiology and Communicable Disease
Control, and Quality Improvement and Strategic Planning.
Together, they seek to optimize health and eliminate health
disparities through high-quality prevention and education
services at every stage of life.

African American Infant Health ..............c.c.c........ 570-4417
Breastfeeding Support & Education..................... 570-7910
CHDP Administration ...........cccovevrernienninins 570-4204
Childhood Lead Poisoning Prevention................. 570-4203
Epidemiology ........ccocveeviviiiicceee s, 570-4302
Maternal Child Health Access.................... 1-800-832-2307
Medi-Cal/Health ACCESS.......cccoururrirriririiriririiines 570-7979
Nursing Services Division..............ccccceevireennen. 570-4210
Nurse-Family Partnership ..........c.cooeovviinninnnns 570-4281
Public Health Emergency Preparedness............ 570-4344
Public Health Field Nursing...........c.cccoveivvniicnnes 570-4272
Public Health Infoling ...........cccocoeevierniesicinnns 570-4499
Safe Sleep Program.........ccccveveninneininneinenn. 570-4372
Senior LiNKS.......ccovvveeiiiie e 570-3555
Strategic Plan & Community Health
IMProvement........ccccvvvvceeees e 570-7920
Administration........cccccccririiiiiicnennnnnnns 570-4230

The Administration Bureau provides accounting, personnel,
custodial and maintenance support for the department.

Public Information Office ...........ccccevvvvrriininnnne. 570-4344
Payroll/Personnel...........ccoceevvevececvceensiensnnes 570-4009
Building Operations/Maintenance ........................ 570-4024
Finance / Accounting..........ccoceveveeeenne. 570-4000 (option 7)



